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SVRS Training Webinar Series 

Voter List Maintenance: 

  Voter Verification Postcards, HAVA Checks/Matches & Merging Voters 
December 4, 2013, 10:00 a.m. – 11:30 a.m. 

 

This List Maintenance Webinar will provide background and SVRS procedural steps on the 

following: 

 

o Voter Verification Postcards 

o HAVA Checks 

o HAVA Matches 

o Voters no longer Active in your municipality: voter records which have been 

matched, merged or cancelled from your municipality.  

 

The Statewide Voter Registration System (SVRS) represents Wisconsin’s compliance with the 

federal Help America Vote Act of 2002 (HAVA) to have a single, uniform, official, centralized, 

interactive computer statewide voter registration list.  SVRS contains the name and registration 

information of every registered voter in the state.  It also contains historical information, such as 

the cancelled voter registrations of deceased voters.   

 

SVRS is required to link with state governmental databases, including the Department of 

Corrections to obtain information on felons, the Department of Health Services to obtain 

information on deaths, and the Department of Transportation for comparison of driver license 

numbers.  Social security numbers in SVRS are also compared against data in the federal Social 

Security Administration database.  The data provided by these other agencies is the informational 

source for HAVA Checks and HAVA Matches, both of which help maintain accurate voter data 

in SVRS. 

 

In addition to these HAVA-based processes, SVRS voter data is affected by other processes 

mandated by state statute, such as Voter Verification Postcards.  Postcards are required to be sent 

to certain voters depending on how they registered.  These postcards help verify that the 

addresses provided by the voter are valid.  Finally, SVRS can also assist you in maintaining your 

paper files of GAB-131 Forms, in showing you the voter records that have been matched, 

merged and cancelled from your municipality. 

 

While SVRS is maintained and administered by the G.A.B., the accuracy and data integrity of 

SVRS relies on the invaluable work performed by county and municipal clerks.     

 

Step-by-Step instructions of many of the processes discussed in this Webinar are found in the 

SVRS Manual Voter and HAVA Interfaces chapters. 
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Voter verification postcards 

 

Who Gets a Voter Verification Postcard?  
 

Verification Postcards are mailed to Voters who register:  

 Via mail  

 Via an SRD  

 Via a registration drive  

 On Election Day  

 Via MyVote (when the form is sent via mail, submitted by an SRD or completed on 

Election Day)  

 

In SVRS, applications processed with the following highlighted App Source codes receive 

postcards: 
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Why Are Postcards Sent?  
 

State Statutes require Municipal Clerks to mail postcards to voters who register using the above 

methods, to verify that the addresses provided by the voters are valid.  

 

 Via Mail/SRD: Statutes require Municipal Clerks to mail a verification postcard to voters 

who register by mail or via a special registration deputy, within 10 days of registration:   

 

“…the clerk shall…transmit a 1st class letter or postcard to the registrant…within 10 

days of receipt of the form.” Wis. Stat. § 6.32(4).  

 

 EDR: Statutes require Municipal Clerks to mail voter verification postcards to all voters 

who register on Election Day, unless the G.A.B. notifies them that G.A.B. will fulfill that 

obligation for municipal clerks. These cards are sent after Election Day as Election Day 

registrations are entered into SVRS, and are not required to be sent within 10 days:  

 

“…the municipal clerk…shall make an audit of all electors registering to vote at the 

polling place…unless the clerk…receives notice…that the board will perform the audit. 

The audit shall be made by 1st class postcard…” Wis. Stat. § 6.56(3). 

 

Who Mails the Postcards?  
 

While statutes require Municipal Clerks to mail verification postcards, G.A.B. mails voter 

verification postcards statewide on behalf of clerks, and has been doing so since 2006 when 

SVRS became operational.  

 

 G.A.B. can mail the cards more cost-effectively than local clerks due to volume discounts 

and being able to directly extract all voters eligible for a postcard statewide directly from 

SVRS.  

 

 When are Postcards Mailed Out?  

 

 Postcards are mailed out based upon when the voter application is entered and approved 

in SVRS. 

 

 G.A.B. does a weekly data pull from SVRS for all voter applications entered into SVRS 

that require having a postcard mailed.  

 

 This ensures the 10 day timeline required for voters who register by mail or by Special 

Registration Deputy is adhered to.  

 

 This also allows for Election Day Registration postcards to be mailed out in a timely 

manner as EDR’s are entered into SVRS.  
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What is On the Postcard? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 The postcard contains the voter’s name, home address, polling place, district information, and the 

verification language specified in statute.  

 

 If the voter has a mailing address in SVRS, the card will be sent to the mailing address and will 

show the home address on a separate line for the voter to see.  

 

 Polling place information is based on the “Normal Polling Place” designated for the voter’s ward. 

It is important for clerks to keep this information up to date in order to ensure accurate 

information on the postcard.  

 

o Note:  The “Normal Polling Place” location is found in the Ward district details.  If you 

need to update a Normal Polling Place location, double-click on any row to open the 

Ward’s details and use the drop-down field to choose another polling location. 
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What Do You Do if a Postcard is Returned as Undeliverable?  
 

Review the address on the undeliverable postcard for any missing information or other obvious 

errors. Compare the voter’s address as it appears on the undeliverable postcard to the voter’s 

paper registration form and look for typographical errors.  

 

o If there is an error, correct it in SVRS, and email the G.A.B. Help Desk at 

GABHelpdesk@wi.gov to have a postcard resent to the corrected address. Make sure to 

include the voter’s registration number.  

 

o If the address on the undeliverable postcard is complete and correct, and matches what 

the voter put on their form, more investigation needs to be done to determine if the voter 

deliberately gave an invalid address, or if some other circumstances apply, such as a post 

office error, or a homeless voter or other circumstance where a legitimate address is non-

deliverable. G.A.B. recommends changing the voter’s status to “Active – Suspended (30-

day Notice)” and  mailing the voter a 30-day notice letter indicating that the voter’s 

verification postcard was returned as undeliverable, and giving the voter 30 days to 

confirm their registration.  

 

 Changing the Status-Reason: 

 

 
 

 The G.A.B. has a sample 30-day notice letter, which you may elect to use in your 

office. 
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<Date> 

 
<Voter Name>    
<Voter Residential Address Line 1>        
<Voter Residential Address Line 2>        
<Voter City, State Zip Code> 

 
Dear <Voter Name>, 
 

RE:  30-DAY NOTICE AFFECTING VOTER REGISTRATION 
 
We recently sent a letter to you regarding your voter registration status; however, it was returned 
to our office as undeliverable.  Under Sec. 6.50(3), Wisconsin Statutes, a returned letter 
constitutes reliable information that your address has changed from the one listed on your voter 
registration record.   
 
In accordance with State law, you are hereby notified that your voter registration at the above 
address will become inactive unless you update your registration within 30 days.   

 
 If you still reside at the address listed on this letter, you may continue your registration by 

signing the statement below and returning it to our office <optional:  using the enclosed 
return envelope>.  

 
 If you have changed your residence or changed your name, please contact our office to 

complete a new voter registration application, or visit the My Vote Wisconsin website at 
http://myvote.wi.gov/ to fill out a voter registration application online.  Note that online voter 
applications still need to be printed, signed, and returned to our office in order to complete 
the registration process. 

 

If you have any questions regarding this notice, please contact our office at <insert your office 
phone number>, or <insert your office e-mail address>.  Thank you! 
 
Sincerely,  
 

 
<Clerk’s Name> 
<Title (e.g., Municipal Clerk)> 
<Municipality Name> 
 

 
 

APPLICATION FOR CONTINUATION OF REGISTRATION 
 
I hereby certify that I still reside at the address listed below and apply for continuation of my voter 
registration. 
 
<Voter Name>        <municipality 
name> 
<Voter Residential Address Line 1>      Voter Reg Number 
<0000000000> 
<Voter Residential Address Line 2>        
<Voter City, State ZIP Code>        
     
Signature: ______________________________________  Date: ______________ 

 

http://myvote.wi.gov/
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 If the voter receives the letter and responds confirming their registration, the voter 

remains active in SVRS and no further follow-up is required.  

 

 If the 30-day notice letter is also returned as undeliverable, or if the voter fails to 

respond within 30 days, the clerk shall inactivate the voter’s record in SVRS.   

 

 

 

 

o NOTE:  When the voter registered on Election Day, the postcard and any 

other materials related to the clerk’s investigation should be forwarded to the 

District Attorney.  

 

Please note:  Note that if your municipality does not have postal mail delivery, you must enter a 

mailing address in SVRS for each of your voters in order for the verification postcard or other 

mailings to be deliverable. Please enter the mailing address in SVRS if it is missing, and email 

the G.A.B. Help Desk at GABHelpdesk@wi.gov to have a postcard resent to the corrected 

address. Make sure to include the voter’s registration number.  

 

 

HAVA Checks 

The purpose of HAVA Checks is to improve the quality of voter data and facilitate good list 

maintenance. HAVA Checks are not designed nor intended to prove or affect voter eligibility. 

 

When you perform a HAVA Check on a voter application, the results are not real-time. Instead, 

SVRS communicates with the WI Department of Transportation (DOT) and Social Security 

Administration (SSA) on a nightly basis. When clerks arrive each morning, SVRS will have run 

the checks. The system will also produce a report for clerks to use to audit the results of the 

check. 

 

SVRS matches or performs the “HAVA Check” on the Name, Date of Birth and Driver License 

or Social Security Number you have entered into SVRS against the information contained in 

databases maintained by DOT and SSA for every Voter Application processed in SVRS.  In 

addition, every time the information verified in the HAVA Check (Name, Date of Birth, Driver 

License Number or Social Security Number) is changed in a Voter Record, a HAVA Check is 

automatically performed again.  If these pieces of information do not match in both databases, 

the check will result in a non-match. 

 

Please note that voters must provide their Driver License (or WI DOT-issued ID) number on the 

GAB-131 Form if they have one.  The HAVA Check will only be performed on the Social 

Security Number if a DOT-ID number is not listed. 
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The GAB-131 Form Instructions are written to assist the voter in providing the necessary 

information to facilitate a complete HAVA Check match.  
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How do I know which voters do not have a complete HAVA Check? 
 

HAVA Check Results can be searched in two different ways: 

 

1) In the Voter Node, under the Other tab, the “ID Check Result” field can be used to search 

for No Match Found and Partial Matches.   

 

For example, this sample search will return all Non-Matches for voters registered 

between 11/1/2013 and 11/30/2013. 

2) The HAVA Check Report. This report will also show you voters who do not have a 

complete match of information.  Please note that this report contains an additional piece 

of information that may be useful: the HAVA Ck Result.  This field provides the specific 

reason for the nonmatch.  For example, Name Does Not Match or No Record of the DL 

Number.   

 

 

 

What are my responsibilities for non-matches? 
 

o Always review the GAB-131 Form for any data entry errors.  If you discover an error and 

correct it in the Voter Record, SVRS will automatically rerun the HAVA Check.   

 

o If the HAVA Check is a non-match and there was no typo on the voter record, send the 

voter the WI DMV Ping Letter.  When the voter contacts you, verify the name, date of 

birth and Driver License and/or Social Security information. 
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o The GAB Help Desk (608-261-2028, gabhelpdesk@wi.gov) is also a resource.  The Help 

Desk has access to the Department of Transportation database.  If you and the voter are 

unable to resolve the non-match, please feel free to contact the Help Desk for assistance. 

 

o The voter should be reassured that no matter the HAVA Check results, it will not affect 

their right to vote.  

 

o Once you have sent the WI DMV Ping Letter, you have met your responsibility to try and 

verify their information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:gabhelpdesk@wi.gov
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HAVA Matches 

HAVA Match Basics: 
 

It is the municipal clerk’s duty to decide whether to confirm or deny an SVRS suggested match 

to a felon or death record, or as a duplicate.   Similar to HAVA Checks, the match criteria is 

primarily based on:  name, date of birth, Driver License and Social Security Number. 

 

There is some inevitable subjectivity to voter matching.  It is best to be deliberate and thoughtful.  

It is often useful to have some additional corroborating evidence when confirming a match, 

including using the G.A.B. Help Desk as a resource.  While it is important to remove voters who 

are no longer eligible, it is also important to note that two records can have the same name and 

date of birth, but still be different people.  We recommend particular caution with twins, and 

parents and children with the same name (senior, junior, III etc.) 

 

The Voter Match Node 

 
The Voter Match Node is the place in SVRS where clerks go to perform three different tasks, 

each required by HAVA. They are: 1) Death Matches; 2) Felon Matches; and 3) Duplicate Voter 

Matches.  SVRS users should check for matches at least once a month, and more often in the 

weeks before elections. 

 

 
 

The WI Voter Match Report 

 
Unless the Provider and Relier agree otherwise, Providers should generate and send the WI 

Voter Match Report, which is a paper copy of all the potential matches, to their Reliers on a 

regular basis.  Reliers must examine these lists and note next to each potential match whether the 

Provider should mark the record as a Confirmed Match or Not a Match. The Provider will then 

make the appropriate updates in SVRS. 
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Self-Providers might find this report useful to pull GAB-131 Forms for voters who have been 

inactivated, cancelled or transferred. 

 

 

How does Death Matching work? 
 

o HAVA requires the list of registered voters be compared against death records 

maintained by the Department of Health Services (DHS).  

 

o The Death matches update overnight for every new application that was entered into 

SVRS that day.  SVRS matches against the latest file from DHS.   

 

o We receive the new file for DHS on the 23rd each month, and it is matched that evening 

against all voter records in SVRS.   

 

o By confirming the match, the voter record will automatically be cancelled.  

 

Note:  There can be a delay (up to six months) for death records to be received and processed by 

the state.  In addition, DHS only has information on deaths which occur in Wisconsin.  When 

you are notified of a voter’s passing through a letter of testament or via an obituary posting, you 

should continue to Cancel deceased voter records appropriately at the time you receive the 

notice. 
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How does Felon Matching work? 
 

o HAVA requires the list of voters registered be compared against felon records maintained 

by the Department of Corrections (DOC). Felons under supervision are not entitled to 

vote in Wisconsin, so their voter records must be updated to reflect this. Each person 

whose record is changed for this reason must receive a letter. 

 

o The Felon matches update overnight for every new application that was entered into 

SVRS that day.  SVRS matches against the latest file from DOC.   

 

o We receive the new file from DOC on the 28th of each month.  This file includes all 

felons, whether they are incarcerated or on community supervision. It is matched that 

evening against all voter records in SVRS.   

 

o By confirming the match, the voter record will automatically be inactivated.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

o Voters whose records are inactivated due to a felon status must be sent the WI Felon 

Ineligible Letter. 

 

 

 

 

 

 

 



14 
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How does Duplicate Voter Matching work? 

 
 

o HAVA requires that election officials make efforts to ensure that each voter has only 

one record in SVRS. This is partially accomplished through the linking process 

performed while entering each new voter application in SVRS. Periodically, however, 

clerks should perform a Duplicate Voter Match search to check that they have not 

missed a likely match when entering a new application, and to deal with existing 

duplicate voter records. 

 

o The Duplicate Voter matches happen on a nightly basis.  Since this is strictly 

information within SVRS; it is able to search for new duplicate voters each night. 

 

o When confirming a duplication match, the next step is always to perform a merge.  

The voter records are not automatically merged when you confirm the match.  This 

extra step allows you to review both voter records to make sure you are performing a 

correct merge.  
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Who is No Longer Active in Your Municipality? 

o The SVRS list of registered voters will continually change as voters move in and move 

out of your municipality.  

 

o After a voter moves out of your jurisdiction and registers elsewhere, you should pull the 

GAB-131 and place it in the destruction file.  Mark the date of destruction (in four years) 

on the top of the GAB-131. 

 

o Note:  If you do not use SVRS to track absentee ballots, you have to cancel any absentee 

applications and/or any absentee ballots that exist for these voters. If you do use SVRS, 

the absentee application will automatically be cancelled if the voter is cancelled, moves 

out, or is merged out of your jurisdiction.  

 

Using the Voter Transfers Node 
 

The Voter Transfers node shows voters that have moved to a new municipality and submitted a 

new registration application and who were matched & linked during that initial processing of the 

application. 

 

o The Moved Out node will display voters who have transferred out in the past 30 days. 
 

o Or you can use the Voter Transfers screen and search from a certain date.  This 

sample search will show all voters who were moved out of City of Franklin since 

10/1/2013 through the match & link process. 
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Using the Merged Voter Information Report 

 
This report can be generated from both the municipality and county jurisdictional levels in 

SVRS.  If filtered accordingly, it will display any voter records that have been removed from 

your municipality through the merge process. 

 

 

 

 

 

 

 
Finding your Cancelled voters 
 

The below example screens demonstrate how to find City of Madison voters who have been 

cancelled during the time period 10/1/2013 to 10/22/2013.  

 

1)  Select Status of Cancelled on the General Tab. 
 

 

2) Select a time period (recommended to review this each month) 
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This search will return all cancelled voters during a time period.  The three most common 

cancellation statuses are: 

o Cancelled – Deceased 

o Cancelled – Voter Request 

o Cancelled – Confirmed Registered Out of State 

o The G.A.B. periodically receives notifications from other states that former WI 

voters have registered in their state.  

o Upon reviewing and confirming that the voter information is the same, the G.A.B. 

cancels the voter record within SVRS. 

o If the voter identity cannot be confirmed or if the information raises any 

questions, the G.A.B. will contact the municipal clerk to discuss the particular 

voter record.   


